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July 03, 2013  
  
Iwona Obłąk  
University of Economics  
Katowice, Poland  
  
  
Dear Iwona Obłąk,  
  
The Informing Science Institute is pleased to inform you that your paper entitled:  
 

“Critical success factors for ERP systems implementation in public administration” 
 
that was submitted to and presented at the Informing Science and Information Technology 
Education Joint Conference InSITE 2013 has been chosen for the award as an InSITE’2013 
Best Paper. 
  
Congratulations,  
 

    
Prof. dr Eli COHEN          
Informing Science Institute 
131 Brookhill Court 
Santa Rosa, CA 95409 
USA 
 
Email: EliCohen@InformingScience.org  
Voice: +1 707-537-2211 
Fax: +1 480-247-5724 
 
 


